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Our Commitment

Dear Colleagues,

Acting with integrity is how we do business at Vibracoustic. Integrity is one of
the care values of our company. It is complementary to our corporate values of
entrepreneurship and environmental responsihility as it reflects the ethical
dimension of our business conduct.

Integrity is fundamental for building and justifying the trust in our relationships
with customers, business partners, shareholders, other stakeholders and each
other. Integrity is the precondition for our operational excellence as well as our
continuous success as the leading global NVH expert.

To pravide further guidance on how we conduct our business worldwide, we
have summarized our values and principles in this Code of Conduct. Our Code
of Conduct canfirms our commitment to honesty, integrity and to mutual trust
in every relationship of which we are part. It is an outline of how we behave
towards each other and towards our business partners and all stakehaolders of
Vibracoustic.

Our Code of Conduct illustrates the values and provides the toals that will guide
you in making consistent and ethical decisians. It is a basic element of our
corparate culture. Therefore, we ask you to internalize the rules contained
within it. They are binding upon every one of us. Please implement them fully in
your own area of responsibility and empower your teams and co-waorkers to do
so in their everyday work. With the cantinuous offer of compliance trainings
throughout our global organization we will support the implementation process
and ensure that all Vibracoustic emplayees are familiar with our Caode of
Conduct and the ground rules of compliance.

An essential element of integrity is the commitment to an open culture
where all employees feel secure in seeking advice and in raising concerns. If
you have any guestions or concerns related to compliance issues, we
strongly encourage you to contact your supervisar, a Compliance Delegate
within your region or our Chief Compliance Officer. If you witness an actual
or possible violation of our Code of Conduct, we ask you to report the
misconduct to your supervisor, a Compliance Delegate within your region or
our Chief Compliance Officer. You can also report the misconduct online by
completing our web intake form at the following link:
https://www.vibracoustic.com/en/compliance/. We and all of our colleagues
from the Vibracoustic Management Board will make sure that everyone who
comes forward in goad faith to ask questions or report vialations can rely on
protection from retaliation.

Everyone at Vibracoustic [i.e., you, your calleagues and the management
team] is responsible for the reputation of our company. We pledge to follow
our Code of Conduct every day and we know that we can count on you to do
the same.

Frank Mueller | Marco Altherr | Axel Wersel | Dr. Joerg Boecking
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1.1 | Our Values

Our missian, vision and values are the foundation of our global
organization. Our vision and mission define what we want to
achieve in our business and our mission determines how we want
to realize this vision. Our values are part of the framework that
guides our behavior in business and our relationships with others.
Our Code of Conduct is based on these core elements of our
carporate culture.

Qur vision

We lead the global NVH industry, praviding innaovative solutions for
all current and future mobhility challenges of our automotive
custamers.

Our mission

We add comfart to maobility.
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CUSTOMER FOCUS
We are committed to supply best value to our customers by providing
state-of-the-art, high quality products and services at optimum cost.

INNOVATION
We are committed to be best in class by continuously improving our
products, processes and business.

INTEGRITY
We are committed to a consistent framework of values which determine
our behavior towards all our stakeholders.

GLOBAL THINKING / LOCAL EXECUTION
We believe in the strength of combining both local knowledge and global
standards.

ENTREPRENEURSHIP

We ensure sustainable and profitable growth of our company by always
focusing on business success, encouraging empowerment and proactive
decision making

ENVIRONMENTAL RESPONSIBILITY

We are committed to protect the environment and the health and safety
of all stakeholders by continuing to operate responsibly and efficiently
waorldwide.



1.2 | Our Guiding Principle in
Business: Integrity

Integrity is not only one of our corporate values, but also the GUIdIﬂ[_Z] |Z]I’i|"|Cip|88
central requirement for doing business at and with Vibracoustic.
Our business decisions must be aligned with the highest ethical
principles and a consistent framewaork of rules and overall values
that are generally accepted and perceived to be fair. This is
essential to be successful in the long run.

u We camply with the relevant laws, rules and regulations and ensure that we
always act accordingly.

u We operate a strict ethical code of conduct globally.

u We deliver as promised in any project, process and business activity.

u We provide open and transparent communication within the boundaries of
confidentiality and proprietary agreements.

u We do not engage in illegal operations or operate in the cantext of illegal
activities.

u We commit to prevent our company from damage and to sustain a positive
image.

Compliance and integrity are directly related. After all, acting with
integrity also relies on compliance with relevant laws and
regulations. Violations of relevant laws and regulations will be
investigated and sanctioned by Vibracoustic.

Our Code of Canduct will help us to ensure that our business
activities always correspond to the highest ethical, legal and , .
professional standards. It will serve as a guideline to maintaining Beliefs and attitudes
integrity with all our stakeholders.

u We respect culture, rules and customs.

u We respect the rights of the individual.

u We act hanestly, truthfully, consistently and accurately.

u We communicate accurately, openly and transparently at all times.

u We estahlish a climate of trust, openness and respect.

u We do things right and stand up for it.



2 | Integrity at
our Company
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2.1 | Equality and
Mutual Respect

All employees are treated with respect at Vibracoustic. We do not
tolerate harassment, bullying or discrimination. We take pride in



